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'HDU�3DUHQWV�DQG�*RYHUQRUV 

,�KRSH�WKDW�\RX�IHHO�WKDW�VFKRRO�LV�VWDUWLQJ�WR�UHVHPEOH�VRPHWKLQJ�D�OLWWOH�PRUH�QRUPDO�E\�QRZ���$V�RI�0RQGD\�
VRPH�RI�RXU�&29,'�UHJXODWLRQV�IURP�WKH�'I(�DUH�EHLQJ�UHOD[HG�VR�LW�LV�ZLWK�JUHDW�SOHDVXUH�WKDW�,�FDQ�VD\�
WKDW�ZH�FDQ�QRZ�ORRN�IRUZDUG�WR�SODQQLQJ�RXU�<HDU���WULS�ZLWK�3*/�WR�%RUHDWWRQ�3DUN�LQ�-XO\���:H�DUH�DOVR���
ORRNLQJ�IRUZDUG�ZLWK�DQWLFLSDWLRQ�WR�-XQH���VW�ZKHQ�KRSHIXOO\�ZH�FDQ�UHOD[�HYHQ�IXUWKHU�VR�
WKDW�ZH�FDQ�SODQ�DKHDG�IRU�DQ�H[FLWLQJ�WUDGLWLRQDO�VWDUW�WR�RXU�QHZ�VFKRRO�\HDU�LQ�6HSWHPEHU� 
&URVV�\RXU�ILQJHUV� 

������������<HDU���7ULS�7R�3*/�%RUHDWWRQ�3DUN 
,�DP�UHDOO\�SOHDVHG�WR�VD\�WKDW�ZH�FDQ�QRZ�GHILQLWHO\�SODQ�IRU�RXU�ZHHNHQG�DZD\�DW�%RUHDWWRQ�3DUN���2YHU�WKH�
ODVW�WZR�ZHHNV�ZH�KDYH�EHHQ�EXVLO\�WU\LQJ�WR�PDNH�VXUH�WKDW�WKH�IROORZLQJ�WKLQJV�DUH�LQ�SODFH� 

· :H�KDYH�HQRXJK�VWDII�ZLOOLQJ�WR�IRUHJR�WKHLU�ZHHNHQG��DQG�YROXQWHHU�WR�PDNH�WKH�WULS�SRVVLEOH�� 

· :H�KDYH�D�JURXS�RI�SDUHQWV�DQG�FDUHUV�ZKR�DUH�KDSS\�IRU�WKHLU�FKLOGUHQ�WR�JR�RQ�WKH�WULS 

· :H�KDYH�FOHDUDQFH�IURP�WKH�*RYHUQPHQW�WKDW�WKH�WULS�LV�SRVVLEOH�XQGHU�&29,'�UHJXODWLRQV 

· :H�KDYH�D�FRPSDQ\�LQ�3*/�ZKR�DUH�SUHSDUHG�WR�PDNH�WKH�H[SHULHQFH�VDIH�IRU�HYHU\RQH�LQYROYHG� 

:H�ZLOO�QRZ�FRPSOHWH�DOO�SDSHUZRUN�UHTXLUHG�WR�PDNH�WKLV�PHPRUDEOH�H[SHULHQFH�SRVVLEOH��DQG�WKHUH�ZLOO�EH�D�
SDUHQWV�PHHWLQJ��ODVWLQJ�D�PD[LPXP�RI����PLQXWHV��WR�JR�WKURXJK�ILQDO�GHWDLOV�IRU�WKH�WULS�RQ�7XHVGD\�
��WK�-XQH���:H�ZRXOG�DVN�SDUHQWV�RI��%�WR�DWWHQG�DW��SP�DQG�SDUHQWV�RI��6%�WR�DWWHQG�DW�����SP� � �
'XH�WR�&29,'�JXLGHOLQHV�ZH�FDQ�RQO\�LQYLWH�RQH�SDUHQW�SHU�FKLOG�WR�WKLV�PHHWLQJ�DQG�ZH�ZRXOG�DVN�WKDW�������
FKLOGUHQ�GR�QRW�DWWHQG���7KH�FKLOGUHQ�ZLOO�JHW�DOO�RI�WKHLU�LQIRUPDWLRQ�ZKLOVW�WKH\�DUH�DW�VFKRRO���,Q�WKLV�ZD\�ZH�
ZLOO�KDYH�D�PD[LPXP�RI����DGXOWV��SOXV�VWDII��LQ�WKH�-XQLRU�KDOO�DQG�ZH�ZLOO�EH�DEOH�WR�VSUHDG�RXW��YHQWLODWH�WKH�
VSDFH��DQG�DELGH�E\�DOO�VRFLDO�GLVWDQFLQJ�UXOHV���,I�DQ\�SDUHQW�IHHOV�XQFRPIRUWDEOH�ZLWK�WKHVH�DUUDQJHPHQWV��ZH�
ZLOO�PDNH�DOWHUQDWLYH�SODQV�WR�JHW�LQIRUPDWLRQ�WR�WKHP� 

������6SULQJ�&KLFNV�LQ�5HFHSWLRQ 
:H�KRSH�\RX�KDYH�EHHQ�ZDWFKLQJ�RXU�VSULQJ�FKLFNV�DUULYLQJ�RQ�WKH�OLYH�IHHG���0DQ\�WKDQNV�WR�WKH�37$�
ZKR�KDYH�\HW�DJDLQ�ILQDQFHG�RXU�VSULQJ�FKLFN�SURMHFW�LQ�5HFHSWLRQ��� 

<HDU���$UFKLWHFWXUH�:RUNVKRS 
:H�ORRN�IRUZDUG�WR�RXU�<HDU���SXSLOV�WDNLQJ�SDUW�LQ�DQ�DUFKLWHFWXUH�ZRUNVKRS�QH[W�7KXUVGD\�ZKHUH�WKH\�ZLOO�
OHDUQ�ILUVW-KDQG�DOO�DERXW�WKH�FRQVWUXFWLRQ�VNLOOV�RI�WKH�$QFLHQW�*UHHNV� 

6WDII�7UDLQLQJ�'D\V 
$�UHPLQGHU�WKDW�ZH�KDYH�RXU�ODVW�WZR�VWDII�WUDLQLQJ�GD\V�RI�WKH�\HDU�FRPLQJ�XS�VRRQ� 

)ULGD\���VW�0D\ 
)ULGD\���WK�0D\ 

2Q�ERWK�GD\V�WKH�VFKRRO�ZLOO�EH�FORVHG�WR�DOO�SXSLOV��DQG�P\�VWDII�ZLOO�EH�ORRNLQJ�WR�IXUWKHU�HQKDQFH�RXU�ZKROH�
VFKRRO�3KRQLFV�SURYLVLRQ��DQG�GHYLVH�SODQV�WR�PDNH�RXU�IRXQGDWLRQ�FXUULFXOXP�HYHQ�PRUH�H[FLWLQJ�IRU�WKH�SXSLOV� 
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�������������������������37$�����&OXE 
7KH�ZLQQHUV�RI�RXU�$SULO�GUDZ�DUH������������������������������������������������� 
���������1R����  0UV�3�2·6KHD 
����������1R����� 0UV�1�3ROH 
����������1R����  0UV�$�0DGJH 
+DLU�	�%HDXW\�E\�-R�9RXFKHU������������1R����� 0UV�5�%DVKIRUG 

<��3DUHQWV�-�%LUPLQJKDP�*UDPPDU�6FKRROV�-�(QWU\�WR�<HDU���LQ�6HSWHPEHU����� 
:H�ZRXOG�OLNH�WR�DGYLVH�SUHVHQW�<HDU���SDUHQWV�WKDW�WKH\�FDQ�QRZ�UHJLVWHU�WKHLU�FKLOG�IRU�WKH�RSWLRQDO�������
HQWUDQFH�WHVW�IRU�DQ\�%LUPLQJKDP�*UDPPDU�6FKRRO�E\�DSSO\LQJ�RQOLQH�EHIRUH��SP�RQ���WK -XQH��������7KH�
WHVW�ZLOO�WDNH�SODFH�RQ���WK 6HSWHPEHU������ 
7R�UHJLVWHU��SDUHQWV�QHHG�WR�YLVLW ZZZ�ELUPLQJKDPJUDPPDUVFKRROV�RUJ 

0HGLFDO�$SSRLQWPHQWV�LQ�6FKRRO�7LPH 
&DQ�,�SOHDVH�UHPLQG�SDUHQWV�WKDW�LI�\RXU�FKLOG�KDV�D�PHGLFDO�DSSRLQWPHQW�GXULQJ�VFKRRO�WLPH�WR�QRWLI\�WKH�
VFKRRO�RIILFHV�UDWKHU�WKDQ�WKH�WHDFKHUV���:H�DOVR�UHTXLUH�D�FRS\�RI�WKH�DSSRLQWPHQW�QRWLFH���&RXOG�SDUHQWV�
SOHDVH�VHQG�WKLV�WR�VFKRRO�HLWKHU�E\�HPDLO�RU�VHQG�D�KDUG�FRS\�LQ�ZLWK�WKHLU�FKLOG���7KDQN�\RX��� 

163&&�1XPEHU�'D\ 
7KDQN�\RX�WR�HYHU\RQH�IRU�WDNLQJ�SDUW�LQ�RXU�163&&�QXPEHU�GD\��ZH�KDG�DQ�DPD]LQJ�GD\���
WDNLQJ�SDUW�LQ�PDWKHPDWLFDO�FKDOOHQJHV�ZLWK�<HDU���FRPLQJ�RXW�RQ�WRS�DQG�EHLQJ�DZDUGHG�
¶%XGG\·���:H�UDLVHG�DQ�DPD]LQJ�WRWDO�RI����������� 

6FKRRO0RQH\ 
&DQ�,�SOHDVH�UHPLQG�HYHU\RQH�WKDW�ZH�DUH�QRZ�DQG�KDYH�EHHQ�IRU�VRPH�WLPH�D�FDVKOHVV�VFKRRO���:H�ZHUH�
YHU\�JUDWHIXO�IRU�GRQDWLRQV�IRU�WKH�163&&�GD\�EXW�VRPH�SDUHQWV�VHQW�LQ�FDVK—WKLV�FDXVHV�XV�JUHDW������
GLIILFXOW\�HVSHFLDOO\�VLQFH�WKH�FORVXUH�RI�WKH�ODVW�EDQN�LQ�0HUH�*UHHQ���$Q\�SD\PHQW�UHTXHVW��LQFOXGLQJ�
WKRVH�IRU�GRQDWLRQV��VKRXOG�QRZ�EH�SDLG�IRU�YLD�6FKRRO0RQH\���,I�\RX�KDYH�DQ\�GLIILFXOWLHV�DFFHVVLQJ�
6FKRRO0RQH\�SOHDVH�FRQWDFW�0UV�-RKQVRQ�LQ�WKH�-XQLRU�2IILFH��7HO��������������7KDQN�\RX� 

$OO�6WDUV�&ULFNHW�–�:DUZLFNVKLUH�&ULFNHW�&OXE 
:DUZLFNVKLUH�&ULFNHW�&OXE�RIWHQ�FRPH�LQWR�VFKRRO�WR�HQKDQFH�WKH�FKLOGUHQ·V�VSRUW�SURYLVLRQ�DQG�WKH\�KDYH�
EHHQ�LQ�WRXFK�DERXW�WKHLU�VXPPHU�HQULFKPHQW�SURJUDPPH���7KH\�DUH�UXQQLQJ�WKHLU�¶$OO�6WDUV�SURJUDPPH·�
IRU�FKLOGUHQ�DJHG��-��\HDUV�ROG�DQG�DQ\�FKLOG�WKDW�VLJQV�XS�WR�WKH���SURJUDPPH�UHFHLYHV�WKHLU�
YHU\�RZQ�SHUVRQDOLVHG�NLW�EDJ�LQFOXGLQJ�D�EDW��D�EDOO��D�FDS�DQG�D�7-VKLUW���,Q�DGGLWLRQ��LI�����
DQ\RQH�IURP�)RXU�2DNV�VLJQV�XS�RXU�VFKRRO�ZLOO�JHW�SXW�LQWR�D�GUDZ�WR�ZLQ�D�&ULFNHW�NLW�EDJ�
IRU�XVH�LQ�VFKRRO�WLPH���3OHDVH�VHH�DWWDFKHG�IO\HU�IRU�PRUH�GHWDLOV��� <RX�FDQ�IROORZ���������
:DUZLFNVKLUH�&ULFNHW�&OXE�DQG�JHW�QHZV�RI�DOO�RI�WKHLU�DFWLYLWLHV�LQ�WKH�IROORZLQJ�ORFDWLRQV� 
 7ZLWWHU��#ZDUNVBZFE  )DFHERRN��:DUZLFNVKLUH&% ���������,QVWDJUDP��ZDUZLFNVKLUHFULFNHWERDUG 

1HWEDOO—6XWWRQ�7RZQ�1HWEDOO�&OXE 
,�KDYH�DWWDFKHG�WZR�IO\HUV�IURP�6XWWRQ�7RZQ�1HWEDOO�&OXE�IRU�\RXU�LQIRUPDWLRQ���2QH�LV�DERXW�D�QHWEDOO�
FDPS�IRU��-���\HDU�ROGV�GXULQJ�WKH�:KLWVXQ�KROLGD\�DQG�WKH�RWKHU�LV�DERXW�FRDFKLQJ�RSSRUWXQLWLHV�IURP�
5HFHSWLRQ�WR�<HDU��� 

6XPPHU�+ROLGD\�8OWLPDWH�$FWLYLW\�&DPSV  
$ORQJ�ZLWK�RXU�QHZVOHWWHU�ZH�KDYH�LQFOXGHG�D�IO\HU�DERXW�DFWLYLW\�GD\�FDPSV�IRU�FKLOGUHQ�DJHG��-���GXULQJ�
WKH�VFKRRO�KROLGD\V�DW�.LQJ�(GZDUG·V�9,�KLJK�6FKRRO�IRU�*LUOV�IURP�0RQGD\���WK�-XO\�-�)ULGD\���WK�$XJXVW�
�������,I�\RX�DUH�LQWHUHVWHG��WKHQ�\RX�FDQ�ERRN�E\�7XHVGD\��WK -XQH�WR VDYH�XS�WR�����D�ZHHN RQ�DOO��
VXPPHU�GDWHV� 
:HEVLWH� KWWS���ZZZ�XOWLPDWHDFWLYLW\�FR�XN�)6)���    7HO��������������� 



 
 

 
 
 
 
 
 

 
 

&RXUWHV\�&XS�:LQQHUV�a�ODVW�ZHHN 

5HFHSWLRQ 
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<HDU���������� 
<HDU���������� 
<HDU�� ������ 
<HDU����������� 

����� 
:HOO�GRQH�WR�DOO�WKH�ZLQQHUV� 

$QD\D���7KHR 
6RSKLD���)LQOD\� 
-DPHV���&KDUOLH�:� 
-DFN���,VDEHO 
$YDQL���+DUU\�&O� 
(ULQ���$EVDDU 
,VV\�+����=DUD 

&RXUWHV\�&XS�:LQQHUV�a�WKLV�ZHHN 

5HFHSWLRQ 
<HDU��������� 
<HDU���������� 
<HDU���������� 
<HDU���������� 
<HDU������� 
<HDU����������� 

���� :HOO�GRQH�WR�DOO�WKH�ZLQQHUV� 

1LVKDUQH���$OLFH 
-RVKXD���2OO\ 
-HVVLFD���/DLQD 
%HDX���7RELDV 
2OLYHU�'����2OLYHU�3� 
6KUL\D���1RDK 
3RSS\���)UHGGLH 

,&7�7LS�RI�WKH�:HHN 
We all have to deal with suspicious emails, phone calls and text messages but how do you spot the most obvious 
signs of a scam, and what to do if you've already responded?  Criminals want to convince you to do something 
which they can use to their advantage.  In a scam email or text message, their goal is often to convince you to 
click a link.  Once clicked, you may be sent to a dodgy website which could download viruses onto your         
computer, or steal your passwords and personal information. 
  
The National Cyber Security Centre has some advice on their website::www.ncsc.gov.uk/guidance/suspicious-
email-actions 
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7KH�IROORZLQJ�FKLOGUHQ�UHFHLYHG���� 
6WDUV��,QIDQWV��DQG�$FRUQV��-XQLRUV��LQ�$VVHPEO\� 

/DVW�ZHHN���:HOO�GRQH�WR�WKHP�DOO�� 
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7KH�:KROH�&ODVV 
-LYDQ 
+DMUD 
'D\D 
)DLWK 
-RYDQ 
$PLUD 
2OLYHU� 
/LO\� 
/XFD 
-RVHSK 
6HWK 
1RDK 
-DFN�1� 

7KH�IROORZLQJ�FKLOGUHQ�UHFHLYHG�������
6WDUV��,QIDQWV��DQG�$FRUQV��-XQLRUV��LQ�$VVHPEO\� 
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6XSHU�6WDUV�DQG�$FRUQV 

0LOOLH 
+DUU\ 
6KHQJ 
+HFWRU 
+DUU\�0� 
/LOOLHPD\�%� 
:LOOLDP�+� 
3DLJH 
.LPUDQ 
6FDUOHWW 
2VFDU 
0DUWKD 
(OOHQ 
/DFL 

6XSHU�6WDUV�DQG�$FRUQV 

,I�\RX�KDYH�DQ\�TXHULHV�UHJDUGLQJ�DQ\�RI�WKH�DERYH�SOHDVH�GR�QRW�KHVLWDWH�WR�FRQWDFW�PH� 
<RXUV�VLQFHUHO\ 
 
 
0U�0�%HQWRQ 
+HDG�7HDFKHU 

���,QIDQW�%LUWKGD\V 
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