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$�ELJ�ZHOFRPH�EDFN�WR�HYHU\RQH���,W�UHDOO\�ZDV�ORYHO\�ODVW�)ULGD\�WR�ZHOFRPH�EDFN�DOO�RI�RXU�FKLOGUHQ�IURP�<HDU�
��WR�<HDU�����7KH\�ZDONHG�WKURXJK�WKH�JDWHV�LQ�WKH�PRUQLQJ�ZLWK�KXJH�VPLOHV�RQ�WKHLU�IDFHV�DQG�ORRNLQJ�VXSHU�
VPDUW�LQ�WKHLU�VFKRRO�XQLIRUPV���,W�ZDV�VR�UHIUHVKLQJ�WR�EHJLQ�WR�JHW�EDFN�WR�VRPHWKLQJ�OLNH�QRUPDO��ZKLFK����
LQYROYHG�KDYLQJ�RXU�ILUVW�,QIDQW�DQG�-XQLRU�DVVHPEOLHV�VLQFH�0DUFK������DQG�KDYLQJ�D�VKDUHG�OXQFKWLPH�ZLWK�QR�
\HDU�JURXS�EXEEOHV�ZKHUH�FKLOGUHQ�ZHUH�DOORZHG�WR�VLW�ZKHUHYHU�WKH\�OLNHG�DQG�HYHQ�SLFN�WKHLU�RZQ��������������
FXWOHU\���:RZ���,W�LV�DPD]LQJ�KRZ�PDQ\�QRUPDO�OLWWOH�WKLQJV�WKDW�ZH�ZLOO�UH-LQWURGXFH�ZLOO�IHHO�OLNH�UHDO�OX[XULHV� 

$QG�RQ�0RQGD\��7XHVGD\�DQG�:HGQHVGD\�RI�WKLV�ZHHN�ZH�PHW�WKH�QHZHVW�PHPEHUV�RI�RXU�)RXU�2DNV�IDPLO\�
ZKHQ�RXU����QHZ�5HFHSWLRQ�FKLOGUHQ�EHJDQ�VFKRRO���/HW·V�MXVW�KRSH�WKDW�WKHVH�QHZ�IRXQG�IUHHGRPV�ODVW�DQG�ZH�
GR�QRW�KDYH�WR�UH-LQWURGXFH�DQ\�UHVWULFWLRQV�WR�RXU�IULHQGO\�DQG�ZHOFRPLQJ�VFKRRO�VLWH� 

6WDIILQJ�1HZV 
,·P�ZULWLQJ�WR�\RX�QRZ�ZLWK�ERWK�VDG�QHZV�IRU�VFKRRO��EXW�KDSS\�QHZV�IRU�D�PHPEHU�RI�VWDII��'XULQJ�
WKH�6XPPHU�EUHDN�0U��%RXJKWRQ�GHFLGHG�WKDW�KH�ZDQWV�WR�VSUHDG�KLV�ZLQJV�DQG�WDFNOH�D�QHZ��������
H[FLWLQJ�SURIHVVLRQDO�FKDOOHQJH��+H�KDV�EHHQ�VXFFHVVIXO�LQ�JDLQLQJ�D�SRVW�DW�WKH�6KUXEEHU\�6FKRRO�WR�WHDFK�
VSRUW��DQG�ZLOO�VWDUW�LQ�KLV�QHZ�SRVLWLRQ�LQ�-DQXDU\�������  
,·P�VXUH�\RX�ZLOO�DOO�DJUHH�ZLWK�PH�LQ�VD\LQJ�KRZ�VDG�ZH�ZLOO�EH�WR�VHH�KLP�OHDYH�WKH�)RXU�2DNV�IDPLO\��EXW�DOVR�
KRZ�H[FLWLQJ�LW�PXVW�EH�IRU�KLP�WR�EH�DEOH�WR�JUDVS�DQ�H[FLWLQJ�QHZ�RSSRUWXQLW\��DQG�ZH�DOO�ZLVK�KLP�ZHOO�  
&DQ�,�WDNH�WKLV�RSSRUWXQLW\�WR�UHDVVXUH�DOO�SDUHQWV�RI�SXSLOV�LQ��%�WKDW�0U��%RXJKWRQ�ZLOO�EH������FRPPLWWHG�WR�
KLV�FODVV��DQG�)RXU�2DNV�3ULPDU\�6FKRRO��IRU�WKH�HQWLUHW\�RI�WKLV�$XWXPQ�7HUP��ZKLFK�VKRXOG�HQDEOH�XV�WR�
VSUHDG�RXU�QHW�IDU�DQG�ZLGH�LQ�WKH�VHDUFK�IRU�D�KLJK-TXDOLW\�PHPEHU�RI�VWDII�WR�MRLQ�RXU�)RXU�2DNV�WHDP��:H�
ZLOO�RI�FRXUVH�NHHS�SDUHQWV�XS�WR�GDWH�ZLWK�GHYHORSPHQWV�WKURXJKRXW�WKLV�WHUP��DV�ZH�PDNH�RXU�GHFLVLRQV��
ZKLFK�ZLOO�DOZD\V�EH�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�PRVW�LPSRUWDQW�SHRSOH��WKH�FKLOGUHQ� 

3UHVHQW�&29,'-���*XLGHOLQHV 
:H�IHOW�LW�ZRXOG�EH�KHOSIXO�WR�FOHDUO\�VHW�RXW�WKH�&29,'-���JXLGHOLQHV�WKDW�VWLOO�DSSO\�WR�VFKRRO�OLIH�DV�PDQ\�
SDUHQWV�DUH�VWLOO�VD\LQJ�WKH\�DUH�XQVXUH� 

&29,'�6\PSWRPV�DQG�7HVWLQJ 
,I�DQ\�FKLOG�VKRZV�DQ\�&29,'�V\PSWRPV�ZKLOVW�LQ�VFKRRO�ZH�DUH�VWLOO�UHTXLUHG�WR�FRQWDFW�SDUHQWV�LPPHGLDWHO\�
DQG�DVN�WKHP�WR�WDNH�WKHLU�FKLOG�IRU�D�3&5�WHVW��KRZHYHU�\RXU�FKLOG�FDQ�UHWXUQ�WR�VFKRRO�ZKLOVW�DZDLWLQJ�UHVXOWV�
LI�WKH\�DUH�ZHOO�HQRXJK���,I�\RXU�FKLOG·V�UHVXOW�LV�SRVLWLYH��WKHQ�WKH\�ZLOO�KDYH�WR�LVRODWH�IRU����GD\V�DQG�FDQ���
UHWXUQ�WR�VFKRRO�RQ�WKH���WK�GD\���,I�WKHLU�WHVW�UHVXOW�LV�QHJDWLYH��WKHQ�WKH\�FDQ�UHPDLQ�LQ�VFKRRO� 
,I�ZH�GR�KDYH�D�FKLOG�ZKR�KDV�EHHQ�LQ�VFKRRO�ZKR�WHVWV�SRVLWLYH��WKHQ�VLQFH�$XJXVW���WK�LW�KDV�QR�ORQJHU�EHHQ�
WKH�FDVH�WKDW�VFKRRO�ZLOO�VHQG�D�ZKROH�\HDU�JURXS�EXEEOH�KRPH���,I�\RXU�FKLOG�WHVWV�SRVLWLYH��WKHQ�\RX�DV�D�����
SDUHQW�ZLOO�KDYH�D�FRQYHUVDWLRQ�ZLWK�1+6�7HVW�DQG�7UDFH��DQG�EHWZHHQ�\RX�\RX�ZLOO�GHFLGH�ZKR�DQ\�FORVH������
FRQWDFWV�KDYH�EHHQ���$W�WKLV�SRLQW�VFKRRO�PD\�EH�FRQWDFWHG�E\�1+6�7HVW�DQG�7UDFH�DQG�ZH�ZLOO�FRPPXQLFDWH�
ZLWK�SDUHQWV�DW�WKDW�SRLQW���$Q\�FORVH�FRQWDFWV�ZLOO�WKHQ�EH�DVNHG�WR�WDNH�D�3&5�WHVW�DQG�LI�WKH�UHVXOW�LV������
QHJDWLYH�WKH\�FDQ�VWD\�LQ�VFKRRO� 
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,I�DQRWKHU�PHPEHU�RI�\RXU�IDPLO\�WHVWV�SRVLWLYH�WKHQ�DQ\�)RXU�2DNV�SXSLOV�FDQ�VWLOO�FRPH�WR�VFKRRO��DQG�GR�
QRW�KDYH�WR�LVRODWH�IRU����GD\V��DV�ORQJ�DV�WKH\�WDNH�D�3&5�WHVW�DQG�WKH�UHVXOW�LV�QHJDWLYH���7KLV�V\VWHP�LV�
GHVLJQHG�WR�UHGXFH�WKH�QXPEHU�RI�VFKRRO�GD\V�ORVW�IRU�DOO�SXSLOV� 

3DUHQWV�RQ�6LWH 
:H�KDYH�DOUHDG\�FOHDUO\�FRPPXQLFDWHG�WR�SDUHQWV�WKDW�RQO\�SXSLOV�DUH�DOORZHG�RQ�VLWH�DW�WKH�VWDUW�RI�WKH�
VFKRRO�GD\��8QOHVV�DWWHQGLQJ�DQ�LQWHUYHQWLRQ��SDUHQWV�RI�WKHVH�FKLOGUHQ�ZLOO�KDYH�EHHQ�VHQW�D�OHWWHU��������
GHWDLOLQJ�WKH�LQWHUYHQWLRQ���SXSLOV�FDQ·W�FRPH�RQWR�VLWH�XQWLO�����DP�DQG�WKH�JDWHV�ZLOO�FORVH�DW��DP���'XULQJ�
WKH�SDQGHPLF�RXU�FKLOGUHQ�KDYH�EHFRPH�VR�PXFK�PRUH�LQGHSHQGHQW�LQ�WKH�PRUQLQJ�E\�FRPLQJ�RQWR�VLWH�ZLWK�
WKHLU�IULHQGV��DQG�ZH�VHH�QR�UHDVRQ�WR�FKDQJH�WKLV���,I�SDUHQWV�ZLVK�WR�FRPPXQLFDWH�ZLWK�VFKRRO�DW�WKH�
VWDUW�RI�WKH�GD\��WKHQ�SOHDVH�SKRQH�WKH�VFKRRO�RIILFH�RQ��������������� 

$W�WKH�VWDUW�RI�WKH�GD\�ERWK�JDWHV�RQ�(GJH�+LOO�5RDG�DQG�WKH�JDWH�DW�WKH�ERWWRP�RI�WKH�JXOOH\�IURP�����
5XVVHOO�%DQN�5RDG�ZLOO�EH�RSHQ�DQG�SXSLOV�FDQ�FRPH�RQWR�VLWH�EHWZHHQ�����DP�DQG��DP�DV�VWDWHG�DERYH���$W�
WKH�HQG�RI�WKH�GD\�WKHVH�VDPH�WKUHH�HQWUDQFHV�ZLOO�EH�XQORFNHG�DW�DURXQG�����SP�EXW�ZH�ZRXOG�DVN������
SDUHQWV�WR�VWDQG�EDFN�IURP�WKH�EXLOGLQJ�LI�FODVVHV�DUH�VWLOO�FRPSOHWLQJ�DQ\�3(�VHVVLRQV�DW�WKLV�SRLQW� 

,I�SDUHQWV�QHHG�WR�FROOHFW�FKLOGUHQ�IRU�DQ\�UHDVRQ�GXULQJ�WKH�GD\��GHQWDO�RU�PHGLFDO�DSSRLQWPHQWV���SOHDVH�
XVH�WKH�LQWHUFRP�DW�WKH�JDWH�DQG�\RX�ZLOO�EH�DOORZHG�WR�FRPH�LQWR�WKH�RIILFH�UHFHSWLRQ�DUHDV��:H�ZRXOG�DVN�
WKDW�\RX�ZHDU�D�PDVN�ZKHQ�GRLQJ�WKLV�WR�SURWHFW�ERWK�\RXUVHOYHV�DQG�VWDII� 

:H�DUH�QR�ORQJHU�DVNLQJ�DOO�SDUHQWV�WR�ZHDU�D�IDFH�PDVN�RXWVLGH��EXW�LI�SDUHQWV�IHHO�WKH\�ZRXOG�VWLOO�OLNH�
WR��WKLV�LV�PRUH�WKDQ�DFFHSWDEOH��DQG�ZH�ZRXOG�DVN�DOO�SDUHQWV�WR�UHVSHFW�HYHU\RQH�HOVH·V�SHUVRQDO�VSDFH��
2QFH�\RX�KDYH�FROOHFWHG�\RXU�FKLOGUHQ�ZH�ZRXOG�VWLOO�DVN�DOO�SDUHQWV�WR�QRW�VWDQG�DURXQG�DQG�FKDW��EXW�WR�
PRYH�RII�VLWH�FDOPO\�DQG�TXLFNO\��WKXV�PLQLPL]LQJ�DQ\�FKDQFH�RI�ODUJH�FURZGV�JDWKHULQJ«�ZH�VWLOO�DOO�QHHG�WR�
EH�FDUHIXO�DQG�ORRN�DIWHU�HDFK�RWKHU� 

$�%LJ�7KDQN�<RX 
,�ZDQWHG�WR�WDNH�WKH�FKDQFH�WR�VD\�D�KXJH�WKDQN�\RX�WR�RXU�37$�IRU�DOO�RI�WKHLU�KHOS�LQ�WKH�6XPPHU�7HUP�
WR�WUDQVIRUP�WKH�(QFKDQWHG�:RRGODQG�DW�WKH�UHDU�RI�WKH�,QIDQW�ILHOG�� 
$QRWKHU�KXJH�YRWH�RI�WKDQNV�PXVW�JR�WR�RQH�RI�RXU�YHU\�VXSSRUWLYH�SDUHQWV�0U��.HYLQ�3HUU\��ZKR�KDV�JLYHQ�
ERWK�PDQSRZHU�DQG�WLPH�IURP�KLV�FRPSDQ\�WR�FOHDU�WKH�ZRRGODQG�DUHD�DQG�FUHDWH�VRPH�ZRQGHUIXO�ZRRGHQ�
IXUQLWXUH�IRU�WKH�FKLOGUHQ���+LV�FRPSDQ\��¶&76�(QYLURQPHQWDO�0DQDJHPHQW·�VSHFLDOL]H�LQ�WKH�PDQDJHPHQW�RI�
WUHHV�JDLQLQJ�D�UHSXWDWLRQ�DV�TXDOLW\�DUERULVWV�DQG�WUHH�VXUJHRQV�ZKR�GR�D�ZLGH�YDULHW\�RI�ZRUN�IRU�ERWK�
EXVLQHVVHV�DQG�SULYDWH�UHVLGHQWLDO�FXVWRPHUV���+LV�JHQHURVLW\�GLG�QRW�VWRS�KHUH�WKRXJK�DV�MXVW�EHIRUH�WKH�
FKLOGUHQ�UHWXUQHG�KH�KHOSHG�WR�FOHDU�WKH�VFKRRO�JDUGHQ�EHKLQG�RXU�<HDU���FODVVURRPV���7KLV�ZLOO�QRZ�HQDEOH�
RXU�ROGHU�SXSLOV�WR�GHYHORS�WKLV�JDUGHQ�VSDFH�DQG�PDNH�LW�DQRWKHU�OHDUQLQJ�DUHD�RQ�D�VXVWDLQDEOH�IRRWLQJ��
0DQ\�WKDQNV�WR�.HYLQ�� 

 
Tel:   0121 748 1071    |    Mob:  07734 875 635 
Email:  kevin@ctsmanagement.co.uk 
 
 

<��<��&KLOGUHQ�:DONLQJ�+RPH�$ORQH 
:H�ZLOO�RQO\�DOORZ�FKLOGUHQ�LQ�<HDU����RU�<HDU���WR�ZDON�KRPH�RQ�WKHLU�RZQ�LI�SDUHQWV�KDYH�VHQW�D�OHWWHU�LQWR�
VFKRRO�JLYLQJ�WKHLU�VSHFLILF�SHUPLVVLRQ���:H�FDQQRW�DOORZ�WKLV�WR�KDSSHQ�XQGHU�DQ\�RWKHU�FLUFXPVWDQFHV�DQG�
D�WHOHSKRQH�FRQYHUVDWLRQ�RU�HPDLO�ZLOO�QRW�VXIILFH� 



 
 

 
 

 
 
 
 

 
 

 
 
 
 
 
 
 

 
 

/RVW�3URSHUW\ 
:H�KDYH�GHFLGHG�WR�WDNH�D�UDGLFDO�VWHS�LQ�UHODWLRQ�WR�ORVW�SURSHUW\�LQ�RUGHU�WR�FXW�GRZQ�RQ�D�WHUULEOH�DPRXQW�
RI�ZDVWHG�PRQH\���(YHU\�\HDU�ZH�WU\�WR�LQVWLO�LQWR�WKH�FKLOGUHQ�WKH�YDOXH�RI�ORRNLQJ�DIWHU�SHUVRQDO�����������
SRVVHVVLRQV��SDUWLFXODUO\�WKHLU�VFKRRO�XQLIRUP���:H�DOVR�LQIRUP�SDUHQWV�DW�YHU\�UHJXODU�LQWHUYDOV�DERXW�
ZKHUH�WKH\�FDQ�VHDUFK�WKURXJK�ORVW�SURSHUW\�DQG�\HW�HYHU\�\HDU�ZH�HQG�XS�ZLWK�PRXQWDLQV�RI�ORVW�FORWKLQJ��
WKH�YDVW�PDMRULW\�RI�ZKLFK�KDYH�QR�QDPHV�ZULWWHQ�LQ� 
7KLV�\HDU��ZH�KDYH�GRQH�DZD\�ZLWK�RXU�ORVW�SURSHUW\�FROOHFWLRQ�SRLQWV���:H�ZLOO�VWLOO�LQVWLO�LQ�FKLOGUHQ�WKH��
XUJHQF\�WR�ORRN�DIWHU�LWHPV�DQG�ZLOO�HQGHDYRXU�RQ�D�GDLO\�EDVLV�WR�UHWXUQ�LWHPV�WR�FKLOGUHQ�KRZHYHU�WKLV�FDQ�
RQO\�KDSSHQ�LI�LWHPV�DUH�QDPHG��KRZHYHU�DW�WKH�HQG�RI�HDFK�ZHHN��DQ\�LWHPV�WKDW�KDYH�EHHQ�OHIW�XQFODLPHG�
RU�OHIW�RXWVLGH�LQ�WKH�YDU\LQJ�ZHDWKHU�FRQGLWLRQV�ZLOO�EH�GLVSRVHG�RI� 
 
$�SOHD�WR�DOO�SDUHQWV«�WKH�HDVLHVW�ZD\�WR�KHOS�\RX�FKLOGUHQ�ORRN�DIWHU�WKHLU�XQLIRUP�LV�WR�HLWKHU�
ZULWH�RU��DWWDFK�WKHLU�QDPH�LQWR�HYHU\�LWHP��LQFOXGLQJ�VKRHV� 

6FKRRO�$SS 
$�UHPLQGHU�WR�DOO�SDUHQWV��EXW�HVSHFLDOO\�DQ\�QHZ�SDUHQWV�WR�PDNH�VXUH�WKH\�KDYH�GRZQORDGHG�RXU�
VFKRRO�DSS���7KLV�LV�RXU�PDLQ�IRUP�RI�FRPPXQLFDWLRQ�ZLWK�DOO�SDUHQWV���7KDQN�\RX� 

1DVDO�)OX�9DFFLQH 
)RUPV�ZLOO�EH�VHQW�RXW�QH[W�ZHHN�WR�DOO�SDUHQWV�UHJDUGLQJ�WKH�QDVDO�IOX�YDFFLQH�ZKLFK�ZLOO�WDNH�SODFH�RQ���WK�
2FWREHU���&RXOG�ZH�SOHDVH�DVN�DOO�SDUHQWV�WR�UHWXUQ�WKHVH�IRUPV�WR�VFKRRO�E\���WK�6HSWHPEHU�DW�WKH�ODWHVW����
7KDQN�\RX� 

&RXUWHV\�&XS�:LQQHUV�a�WKLV�ZHHN 

 

5HFHSWLRQ 
<HDU��������� 
<HDU������ 
<HDU���������� 
<HDU���������� 
<HDU�� ������ 
<HDU����������� 
 
 
 

����� 

,VDDF�0����/XQD 
2OLYHU�%����(OOLRW 
6DUD-6RSLD���$LPD 
-DPHV���2OLYHU�-� 
$QHND���7KHD�&DUG� 
*HRUJLQD���0DHO\QQ 
-HVVLFD��0\NROD� 
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7KH�IROORZLQJ�FKLOGUHQ�UHFHLYHG���� 
6WDUV��,QIDQWV��DQG�$FRUQV��-XQLRUV��LQ�$VVHPEO\� 

WKLV�ZHHN���:HOO�GRQH�WR�WKHP�DOO�� 
 

 

 
%XPEOHEHHV 
/DG\ELUGV 
2ZOV 
+HGJHKRJV 
7XUWOHV 
6KDUNV 
�% 
�( 
�% 
�5 
�& 
�67 
�% 
�( 

7KH�:KROH�&ODVV 
7KH�:KROH�&ODVV 
0DWL 
%HDWUL[ 
7KH�:KROH�&ODVV 
7KH�:KROH�&ODVV 
/LOO\-0DH�6� 
5KHWW 
$DUXQ 
=DFKDU\ 
=RKD 
/XFD 
7KH�:KROH�&ODVV 
7KH�:KROH�&ODVV 

6XSHU�6WDUV�DQG�$FRUQV 

���,QIDQW�%LUWKGD\V 
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%LUWKGD\�%RRNV 
$OO�SDUHQWV�ZLOO�KDYH�UHFHLYHG�D�OHWWHU�ODVW�ZHHN�RXWOLQLQJ�RXU�QHZ�¶%LUWKGD\�%RRNV·�VFKHPH���
,Q�WKH�SDVW�VRPH�SXSLOV�KDYH�EURXJKW�LQ�VZHHWV�IRU�WKHLU�FODVVPDWHV�RQ�WKH�RFFDVLRQ�RI�
WKHLU�ELUWKGD\V���,Q�RUGHU�WR�ERWK�PDNH�RXU�VFKRRO�D�KHDOWKLHU�VFKRRO�DQG�LQFUHDVH�WKH��
QXPEHU�RI�TXDOLW\�WH[WV�LQ�VFKRRO�ZH�ZRXOG�QRZ�OLNH�SDUHQWV�WR�EX\�D�ERRN�IRU�WKHLU�FKLOG�WR�
GRQDWH�WR�WKH�FODVV�ZKHQ�WKH\�FHOHEUDWH�WKHLU�ELUWKGD\���7KH�OHWWHU�ZH�VHQW�DOO�SDUHQWV�JLYHV�WKHP�D�OLVW�RI�
DSSURSULDWH�ERRNV�WR�FKRRVH�IURP�DQG�ZH�KRSH�WKH�FKLOGUHQ�ZLOO�UHDOO\�HQMR\�XQZUDSSLQJ�D�SUHVHQW�IRU�DOO�WKHLU�
IULHQGV� 

*DUULFN�3DQWRPLQH 
7ZR�\HDUV�DJ�ZH�GHFLGHG�DV�D�VFKRRO�WKDW�LW�ZRXOG�EH�ORYHO\�WR�WDNH�WKH�ZKROH�VFKRRO�WR�WKH�����
/LFKILHOG�*DUULFN�7KHDWUH�WR�ZDWFK�D�SDQWRPLPH���WKHQ�&29,'-���LQWHUYHQHG���1RZ�WKDW������������
UHVWULFWLRQV�KDYH�EHHQ��OLIWHG�ZH�VWLOO�LQWHQG�WR�VHH�WKLV�WKURXJK�DQG�VR�RQ�:HGQHVGD\���WK������
'HFHPEHU�ZH�LQWHQG�WR�WDNH�DOO�����FKLOGUHQ�WR�VHH�3HWHU�3DQ���:H�DUH�OHWWLQJ�\RX�NQRZ�DV�ZH�
NQRZ�ORWV�RI�IDPLOLHV�OLNH�WR�JR�WR�WKH�SDQWRPLPH�DURXQG�&KULVWPDV�DQG�GLGQ·W�ZDQW�\RX�WR�GRXEOH�
ERRN���REYLRXVO\�LI�\RX�UHDOO\�ORYH�SDQWRPLPH��WKHQ�ZKDW�FRXOG�EH�EHWWHU�WKDQ�D�GRXEOH�KHOSLQJ� 

<0(6—0XVLF�/HVVRQV� 
0XVLF�OHVVRQV�ZLWK�<0(6�ZLOO�EHJLQ�QH[W�ZHHN���3OHDVH�FDQ�SDUHQWV�QRWH�WKDW�IRU�WKLV�WHUP�*XLWDU�OHVVRQ�
ZLOO�QRZ�EH�RQ�:('1(6'$<���.H\ERDUG�DQG�YLROLQ�ZLOO�UHPDLQ�RQ�D�7KXUVGD\���&DQ�\RX�SOHDVH�HQVXUH�WKDW�
\RXU�FKLOG�EULQJV�WKHLU�PXVLF�DQG�LQVWUXPHQW��LI�DSSOLFDEOH��ZLWK�WKHP�RQ�WKH�DSSURSULDWH�GD\���7KDQN�\RX� 

([WUD�&XUULFXODU�$FWLYLWLHV 
,�KDYH�DWWDFKHG�WR�WKLV�QHZVOHWWHU�D�FRS\�RI�WKH�H[WUD�FXUULFXODU�DFWLYLWLHV�VFKRRO�ZLOO�EH�UXQQLQJ�LQ�WKH�����
$XWXPQ�7HUP� 

&RSLHV�RI�1HZVOHWWHUV 
:H�DUH�VHQGLQJ�RXW�KDUG�FRSLHV�RI�WKLV�QHZVOHWWHU�WR�RXU�QHZ�5HFHSWLRQ�FKLOGUHQ���,Q�IXWXUH�WKLV�FDQ�EH�����
DFFHVVHG�WKURXJK�RXU�ZHEVLWH�RU�XVLQJ�RXU�6FKRRO�-RWWHU�DSS���,I�\RX�UHFHLYHG�D�SDSHU�FRS\�ODVW�\HDU�ZH�ZLOO�
DVVXPH�\RX�ZDQW�RQH�WKLV�\HDU�KRZHYHU�LI�\RX�QR�ORQJHU�UHTXLUH�D�SDSHU�FRS\�SOHDVH�FRQWDFW�0UV�8QGHUZRRG�LQ�
WKH�,QIDQW�RIILFH� 

:HOFRPH�%DFN�/HDIOHW—%LUPLQJKDP�&LW\�&RXQFLO 
:H�KDYH�EHHQ�DVNHG�WR�GLVWULEXWH�D�ZHOFRPH�EDFN�OHDIOHW�IURP�%LUPLQJKDP�&LW\�&RXQFLO�DQG�KDYH�WKHUHIRUH�
DWWDFKHG�WKLV�WR�WKH�QHZVOHWWHU� 

3DUNLQJ�RQ�5XVVHOO�%DQN�5RDG  
,·P�VRUU\�WR�KDYH�WR�GR�WKLV��EXW�FDQ�,�UHPLQG�SDUHQWV�DERXW�EHLQJ�FRQVLGHUDWH�WRZDUGV�RXU�QHLJKERXUV�ZKHQ�
WKH\�SDUN�RQ�5XVVHOO�%DQN�5RDG���:H�KDYH�RQO\�KDG�DOO�RI�RXU�JDWHV�RSHQ�IRU�VL[�GD\V�DQG�,�KDYH�DOUHDG\�KDG�
FRPSODLQWV�IURP�LUDWH�UHVLGHQWV���3OHDVH�GR�QRW�SDUN�DFURVV�GULYHZD\V��DQG�SOHDVH�XQGHUVWDQG�WKDW�QR-RQH�LV�
OHJDOO\�DOORZHG�WR�SDUN�RQ�WKH�HGJH�RI�WUDIILF�URXQGDERXWV��KRZHYHU�VPDOO���0DQ\�WKDQNV�IRU�\RXU����������������
FRQVLGHUDWLRQ.  
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,&7�7LS�RI�WKH�:HHN 
   We all need to use passwords to keep our online accounts secure, and it is just the same for children 
on their favourite apps, sites and games. It is important to use strong, secure passwords and to keep 
them safe. 
  
https://www.net-aware.org.uk/news/how-to-create-strong-passwords-online/ 

,I�\RX�KDYH�DQ\�TXHULHV�UHJDUGLQJ�DQ\�RI�WKH�DERYH�SOHDVH�GR�QRW�KHVLWDWH�WR�FRQWDFW�PH� 
<RXUV�VLQFHUHO\ 
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